MITCHAM COMMUNITY FORUM
27 FEBRUARY 2019

(7.15 pm - 9.00 pm)
PRESENT Councillors (in the Chair), Councillor David Chung

1 WELCOME AND INTRODUCTIONS (Agenda ltem 1)

The meeting was held at Pollards Hill Library, and chaired by Councillor David
Chung. 10 residents attended, as well as five other Councillors, and officers of the
council and its partners. The Chair welcomed everyone to the meeting.

2 LONDON ASSEMBLY UPDATE (Agenda ltem 2)

Leonie Cooper, Assembly Member for Merton and Wandsworth provided an update
on issues being dealt with by the Mayor of London. Leonie said that since being
elected in 2016 to scrutinise the new Mayor of London the first year had seen a lot of
consultation on new plans/strategies, the second year had seen those policies began
to be implemented and now the Assembly is mainly focused on monitoring
performance against those strategies. The Mayor has a £18bn budget covering the
Met Police, London Fire Brigade, Transport for London as well as issues like housing,
environment, health and regeneration.

The Mayors 2019/20 budget was agreed this week, and for the first time with a
majority of votes after the Green members abstained. The budget included extra
provision to tackle air quality including £48 million for a diesel scrappage scheme
aimed at micro-businesses, charities and residents on low incomes. Information on
the scrappage scheme can be found at https://tfl.gov.uk/modes/driving/ultra-low-
emission-zone/scrappage-scheme. This comes on top of the Ultra-Low Emission
Zone that begins on 8 April and will charge additional fees for the most polluting
vehicles going into the Congestion Charge Zone. To find out if your vehicle would be
subject to the additional charge go to https://tfl.gov.uk/modes/driving/ultra-low-
emission-zone/vrm-checker-ulez

After more than £1bn has been removed from the Policing funding from Government
the Mayor is increasing the precept to try and maintain police numbers. There will
also be additional funding going to the Fire Brigade with work on building inspection a
priority following the Grenfell tragedy. Some of TfL’s larger projects will be delayed,
partly due to the delay in the completion of Crossrail and partly due to reduced
Government support. However, cleaning up the bus fleet remains a priority and
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where this has been done, such as Putney High Street we’ve seen a 99% decrease
in particulates.

A resident asked where the revenue raised from the ULEZ would be spent. Leonie
said this would be spent on schemes to reduce pollution such as cleaner buses and a
scrappage scheme for taxis. However, the scheme is designed to be a deterrent that
changes behaviour rather than revenue raising. Leonie said that the most polluted
routes were being targeted first for the Low Emission Bus Zone whilst there was a
much larger programme of refitting older buses with new exhaust systems that scrub
the emissions. Details on this programme can be found at
https://tfl.gov.uk/modes/buses/improving-buses?intcmp=42923c. Information on Air
Quality monitoring can be found at https://www.londonair.org.uk.

Asked about Mitcham Police Station Leonie said the Deputy Mayor is still considering
their response to the Judicial Review brought on the closure of Wimbledon station but
hopefully an outcome will be announced shortly.

3 WILSON HOSPITAL AND SOCIAL PRESCRIBING UPDATE (Agenda Item 3)

Dr Doug Hing from Merton Clinical Commissioning Group explained that the CCG is
responsible for improving delivery of healthcare across the borough including access
and quality of services. There has long been a plan to build a health centre in the
east of Merton in order to improve access to diagnostic and clinical services and the
Wilson has been identified for this site. Services would include X-rays, blood tests,
ultra-sound and clinics on complex issues. Currently the CCG is waiting for financial
confirmation and then they will begin the process of co-creating design plans with the
local community. At the moment the plan is still to open the new facility by the end of
2022.

However, it was also critical to do more to address the social healthcare issues as
well to ensure health and well-being promoted. Social prescribing helps patients
address issues which affect their health but cannot be addressed by healthcare
services. Working alongside GP surgeries in the East of Merton the social prescribers
are experts on accessing a range of other services in the community, such as
training, employment, benefits advice, volunteering opportunities and activities that
reduce isolation.

In response to a question about closing down the GP and Walk-in services at the
Wilson Dr Hing said one aspect regarding this involved an analysis which showed
much of the use of the walk-in were for minor ailments which would be better off
managed elsewhere, also capacity in other local GPs had been increased. As a
result, the closure had not seen any increase in A&E attendance. Nationally, walk-in
centres are expected to turn into Urgent Treatment Centres or be closed down.
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Furthermore, without access to patient records, they are not able to provide continuity
of care unlike extended hours GP surgeries.

In response to questions about the Wilson, Dr Hing said there are no plans from the
CCG for social housing on the site (as it is not in the CCG’s remit), and that as the
centre is designed to address well-being a café and facilities to make it welcome for
children and families on site was important, and this had been a high priority for
residents in the earlier consultations. The CCG will be responsible for commissioning
the clinical services on site but will work with local community organisations to
support provision of well-being services.

Residents asked about funding for the community services that the Social
Prescribers refer people too. Dr Hing explained that MVSC manage the Social
Prescribers and understand the pressures on local voluntary organisations. If they
identify pressures on a particular service they can distribute patients to other
organisations, and if they identify gaps they can feed this back to the CCG. Naomi
Martin from Commonside Trust says that the pilot has seen additional pressures on
some local groups and they have raised this issue with the CCG.

4 WARM AND WELL IN WINTER CAMPAIGN (Agenda Item 4)

Catherine Kiernan, Winter Warmth Engagement Officer at Wimbledon Guild and
Dominic Regan, Adviser at Age UK Merton gave a presentation on the new Warm
and Well in Merton programme. Their presentation slides are attached. The
programme is partnership between Merton Council, Wimbledon Guild, Age UK
Merton and Thinking Works and will run from January 2019 to March 2020. The
project will involve providing advice and support to residents initially in Cricket Green,
Pollards Hill and Figges Marsh to help them stay warm through winter. This includes
Welfare Grants of £40-200 available via Wimbledon Guild, information and advice
from AgeUK and energy saving advice from Thinking Works. The project is looking
for local organisations and community centres to host talks and advice clinics.

In response to questions Catherine and Dominic explained that Thinking Works was
already working in several London boroughs including Merton, but is now working
with the Winter Warmth Campaign. They understand that switching energy suppliers
can be daunting but Thinking Works has had success in saving residents money and
in accessing grants for new boilers. Referral can be from another organisation or
direct from residents. Age UK is also able to provide a benefits check for residents
and so far Wimbledon Guild has issued 27 grants.

Catherine and Dominic agreed to provide an update to a future meeting.

5 COMMONSIDE TRUST UPDATE (Agenda Item 5)
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Naomi Martin from Commonside Trust said that they have been running the New
Horizon Centre for 10 years and they hold a huge range of activities. Best known are
the Lunch Club, markets, Avanti Club for those with Mental Health issues and
Playgroup but they also have a range of exercise, faith, health and social groups. For
more on what activities are taking place please see
http://www.commonside.net/whats-on/

Naomi also highlighted a number of important partnerships that the Trust is involved
with:

e MVSC: working together to identify how smaller groups can make better use of
community centres

e Merton Council: working together on how to improve the lunch club

e Better Mitcham: staff from the Canons Leisure Centre looking to provide taster
sessions at New Horizon

e Merton CCG: Evidence so far is that the CCG has saved around £9m so far
through social prescribing and Expert Patient Programme, so we want to see
how the CCG can support the 45 patients referred each quarter to
Commonside

e Local business: working with local companies, including a football coaching
company and providing space for start-ups including an accountant,
beautician, and media.

e Pollards Hill Safer Neighbourhood Team: regular contact with the Met Police
SNT who engage with residents, especially young people. The SNT run
football coaching sessions in conjunction with Fulham Foundation at Harris
every Monday evening for young people identified as at risk by the police or
Youth Offending Team. The Under 15 team has made the final of their
competition.

Councillor Joan Henry congratulated Naomi on how well the Trust has developed and
become a rock for the local community.

6 OPEN FORUM (Agenda Item 6)

Councillor Brenda Fraser said that the Safer Neighbourhood Panels for Pollards Hill
and Longthornton have been involved in Speedwatch, monitoring speeding on key
roads.

Clirs Fraser and Henry had met with Wideway Medical Practice and would be
arranging for Councillor Surgeries to take place there.

Clir Henry said that Idverde had given over two plots at New Bourne Allotment for a
community garden. Volunteers have cleared the land but more are needed to help
with planting organic food. To find out more please email
Joan.Henry@merton.gov.uk, or CouncillorBrenda.Fraser@merton.gov.uk
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Residents expressed concerns about the reintroduction of charges for bulky waste
collection and about changes to refuse collection on the Pollards Hill estate.

A resident asked about the Burn Bulloch and another explained that the owners,
Phoenix, are in negotiations with the Cricket Club over the ownership of the Pavilion.

A resident asked about electric charging points, Councillor Martin Whelton replied
that Blue City have been installing new points across the borough and these would
be promoted when they were finished.

7 DATE OF NEXT MEETING (Agenda Item 7)

Thursday 10 October 2019 at 7.15pm, Vestry Hall
Thursday 27 February 2019 at 7.15pm, Vestry Hall

Councillor Chung thanked residents for attending and closed the meeting
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Warm and Well in Merton =

Catherine Kiernan, Winter Warmth Engagement Officer at Wimbledon Guild c;?

Dominic Regan, Adviser at Age UK Merton ~



What is Warm & Well in Merton? S

* Raising awareness of the importance of keeping warm in Winter and
giving support on how best to stay warm and well, helping to reduce the
number of winter hospital admissions in Merton.

* A partnership between Merton Council, Wimbledon Guild, Age UK

Merton and Thinking Works
-

%Running from January 2019 to March 2020 with 3 main aims:
N

1) To make sure that people at risk receive correct, clear, consistent,
useful advice and information to help them stay warm and well

2) To improve awareness and encourage collaboration between services
by providing information about what works, and what services are
available

3) To support individual people to maximise their income, stay active
and keep warm in Winter




Information and advice for individuals

Q?What does Warm Information for organisations working with
& Well offer? people at risk

*If the individual meets the criteria, also subject to change



Warm & Well Pack

« A Warm & Well pack will be distributed to community
organisations in wards highlighted by Public Health with the

highest level of need.
* It will include the Age UK Winter Wrapped Up Guide, which gives

o information and advice on how to stay warm and a free
& thermometer. You can access this online:

D
Mttps://www.ageuk.org.uk/globalassets/age-
uk/documents/information-
guides/ageukig27 winter wrapped up inf.pdf

Or you can order copies from Age UK Advice on 0800 169 65 65

* The Winter Warm and Well packs will also include a Warm & Well
checklist and information about activities, lunch and social clubs

available in the borough.

Winter
wrapped up

A guide to keeping warm
and well this winter
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Warm & Well Checklist

Warm & Well in Merton Checklist

How do you keep warm in Winter?

If you need support or more information, you can
contact:

*  Wimbledon Guild: 0208 946 0735

* Age UK Merton if aged 60+ 020 8648 5792

Merton residents over 65 years, or with a long-term
heath condition or disability, or an income under
£20,000 a year can have a free ‘Healthy Homes' visit.
You can receive advice on keeping warm and well at
home and have free devices installed to help cut your
water and energy use. *

Please contact Thinking Works: 0800 118 23 27

Are you struggling to buy food?

9
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If you need Food Bank vouchers, please contact:
* Wimbledon Guild: 0208 945 0735
* Age UK Merton: 020 8548 5792

Hawve you had the flu jab this winter?

il

Contact your GP to book this. It is free for people aged
conditions that make them susceptible to complications
If they hawve flu. Ask your GP or pharmacist for more
information.

Are you getting the best deal on your
energy supplier?

Switching energy suppliers could save money on your
heating bills. The fellowing organisations provide free
price comparisons:
www uswitch.com/ - 0800 6BEB 557
www.moneysupermarket.com — 0800 177 7087
www. simplyswitch. com — 0800 011 1395
If you need support or more information, you can
contact:
* Wimbledon Guild if aged 55+: 0208 946 0735
+ Age UK Merton [State Pension Age and aver):
020 Bp48 5792

Have you had any falls in the last year
and how has this affected you?

N

If you are worried about falling, Merton Falls Prevention
Service provides assessment, advice and exercise for
older people who are at risk of falling. Please call: 0333
241 4242

Increasing physical activity can improve strength,
balance and coordination. For an assessment and
referral to an exercise class please contact:

* Wimbledon Guild: 0208 945 0735

* Age UK Merton: 020 8648 5792

Are you getting all the benefits to
which you are entitied?

-

¥
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You may be eligible for benefits to help with your
energy bills such as Winter Fuel Payments or the Warm
Home Discount scheme. You can use a benefits
calculator to check this:
https://benefitscheck ageuk org.uk/Home/Start/
hittps://benefits-calculator.turn2us.org.uk/AboutYou
hittps:/fwww.gov. uk/benefits-calculators

If you need support with working out your benefits,
please contact:
*  Wimbledon Guild if aged 55+: 0208 946 0735
+ Age UK Merton [State Pension Age and over):
020 BG48 5732

Do you know what to do if there is a
cold snap on the way?

Watch/listen for the Met office cold weather alerts —
TV/Radio/Internet

Keep your main living room around 219C,/70°F and the
rest of your home heated to at least 18°C/65°F and wear
suitable clothing. Where do you usually sit in the house?
You can place your free thermometer there to check the
temperature.

Are you keeping active and busy?

There are lots of social activities and classes locally.
Wimbledon Guild and Age UK can connect you to these.
Please contact:

*  Wimbledon Guild: 0208 946 0735

« Age UK Merton: 020 8648 5752

Do you need financial help to ensure
you can keep warm and well in
Winter?

Wimbledon Guild can provide grants for items people in
Merton desperately need such as fuel costs, food, warm
clothing, bedding etc when they have exhausted all
other avenues of help.

Contact Wimbledon Guild Welfare:

welfare@wimbledonguild. co.uk

Are you feeling connected?

The Merton Befriending Service can match you with a
wvolunteer to visit regularly:

* Wimbledon Guild: 020 8945 0735

= Age UK Merton (65+): 020 B648 5752

Wimbledon Guild offer counselling and group therapy
for anyone over 18 whao lives, works or studies within
Merton and offer charitable rates.

Contact Wimbledon Guild: 0208 296 0030

*Subject to change

merton
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age
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Information and Advice for individuals

Age UK have partnered with Thinking Works to
provide Merton residents with good quality
energy efficiency advice and access to energy
savings products

Supporting individuals and increasing outreach
in priority areas throughout Merton.

Age UK Merton will advise on the issue of
winter warmth and fuel poverty including
money & benefits, transport (Dial-a-Ride, Taxi
Card & Blue Badge), housing and access to local
services.

This advice will be delivered out of Age UK
Merton’s centre in Mitcham and across the
wider community.
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Information for organisations working with people at risk

* A Warm & Well talk for residents and staff at
voluntary and community organisations, health
and social care providers

* This will include the opportunity to run through
the Warm & Well checklist on a 1:1 basis and to
be referred to the appropriate organisation

* There will also be a series of advice clinics and
Warm & Well engagement activities initially
throughout the priority wards of Cricket Green,
Figges Marsh and Pollards Hill.
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Financial Support for Individuals

 Wimbledon Guild can provide welfare grant distribution

* This is for winter items people in Merton desperately need
such as fuel costs, food, warm clothing, bedding etc when
they have exhausted all other avenues of help

* An application form would need to be completed and a
supporting statement (by phone, email or letter) from a
referring agent is preferred

* Applicants must provide evidence of being Merton
residents, proof of income and photo ID.

e For further information, including the guidance and
application form, please
contact: welfare@wimbledonguild.co.uk

/é
—-
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Free home energy check

* Thinking Works can offer
individuals a free ‘Healthy Homes’
visit to assess their home to help
keep their home warm for less- if
within certain criteria*™

* Thinking Works can provide 2 LED
bulbs, radiator reflector panels
and CO detector for free

*Subject to change



Staying Warm and Well in Winter

* Make sure you have a yearly flu jab. It’s free for people
aged over 65, if you have certain long-term health
conditions or if you are a carer

e Keep moving- when indoors, try not to sit still for more
than an hour

Eat at least one hot meal a day and drink several hot drinks

0T §bed

 Several thin layers of clothing will keep you warmer than
one thick layer, as the layers trap warm air between them.

* Choose boots with non-slip soles and a warm lining, or
wear thermal socks. These boots not only keep your feet ="

warm, they also keep you safe if the ground is slippery it's important to keep warm,
follow as healthy a lifestyle as you

* Check local news and weather reports for advice when bad Feaaieil L E i
weather is forecast




‘Wearing a
hat is enough
to keep me
warmona
winter’s day!

TT obed

As well as a hat, wrapping a
scarf around your neck and
mouth can help to protect your
health. Breathing in cold air raises
the risk of chest infections and
increases blood pressure.

Myth-busting

‘A warm

bedroom is bad
for my health!

18°C/64°F is the ideal
temperature for your bedroom
to make sure that you are warm
and well in winter.

‘ only need to put
the heating on for
a couple of hours a
day to keep warm.’

It's best to keep your house at a
stable temperature as sudden
changes can be dangerous. Try
to keep your main living room at
21°C/70°F and close any doors to
rooms you're not using.

‘ don’t qualify
for any help
with my
heating costs.

Contact your local Age UK for a
benefits check, to find out what
financial support is available and

to see if you're eligible for any help.
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J') Merton W Wimbledon
Clge UK Guild
Age UK Merton Wimbledon Guild
advice@ageukmerton.org.uk ckiernan@wimbledonguild.co.uk
020 8648 5792 0208 739 2931

/

If you would like us to deliver a Winter Warmth talk at your organisation, please fill in your contact
details on the form and we will contact you to arrange this

/
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